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Thg Eilling Process

0 Types of Bills

Registration bill — created once at the beginning of
each semester

Monthly billing statement — created by the 15™ of
each month and due at the beginning of the next
month

Bills are available electronically 24/7 on the web
In STUINFO, our online student information
system

e Bills are static — they do not change
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‘ an does the student

get the bill?

e Registration bill will be available July 23, due
August 11

e Bills are available 24/7 in STUINFO

e E-mail notification Is sent to student and
authorized guest(s)

e Students can sign up to 4 guests in STUINFO

e E-mall notification subject line is “MSU eBill
N Otifi Cati O n % MICHIGAN STATE 2
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nent Plan Information
ment Plan Information '

can pay entire amount or —

Use the Deferred Payment Plan
— Minimum Amount Due (MAD)
- 50% tuition
- 34% of housing
— Estimated Future Payments are on the billl
- $10 charge for the payment plan
- 1% Iinterest on deferred tuition (not housing)
- Deferred due dates — Oct 3 and Nov 1
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'Reglslra on Bill |

Billing statement of activity to 07/232010

Student Name:
PID (Personal ID#): Al1M1212
DUE DATE: osM22010
Billing i PDF Version Mail-in Payment Coupon

For changes to your account after a bill is created, go to menu item ACCOUNT DETAIL

[Account summary |

As of 0712372010, 15 credit hours have been assessed for FALL SEM 2010

t the Bl

Prior Bill Amount 0.00
Payments 0.00
Financial Aid -500.00
Charges and Credits 851225
Total Amount Due 001235
Anticipated Financial Aid 2737.00
Adpsted Account Balance 827525
Minimum Amount Due (MAD) 82302
DUE DATE oaM22010
“ ACTION NECESSARY *

*Fay the Adursted Acoount Balance. Maied payments must noiude
PAYMENT COUPON

OR

* Pay at least the Minimum Amount Due to establish 3 Pavment Plan.
Anticipating your MAD being covered by additional financial aid? Glick on the
CONFIRM ATTENDANGE button below. f is your responsibility to ensure that
the financial aid (actual or anticipated) is on your sccount prior fo your due date
or you may be disenrolled.

FOLDS must be resolved by the bil due date:
Methods of Payment (click button)

Bl T aade R —
There L G Orusl sccar sens

"Billed Activity Detail |

Payment Detail
Sem. Date Description Amount
0.00
Total 0.00

Financial Aid Detail
Sem. Date Desaription Amount
FS10 072310 MSU Student Aid Grant -500.00
Total -500.00
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Charges and Credits Detail
Sem. Date Description Amount
FS10 072310 State News Tax 500
FS10 072310 ‘ASMSU and FM Radio Taxes 21.00
F310 072310 In-state Undergrad Lower Div 5.578.25
FS10 080110 IN B411 Rather 1,604.00
FS10 080110 IN Silver Meal Plan 2.281.00
FS10 080110 Residence Hall Assoc. Tax 2500

Total 2,51225
Thesa ¥

Paper and your . =
your

date
account. Contact the Office of Financial

may
Al If you have any questions. Temporary non-

financial aid fransactions may also apoear hese.

Sem. Exp Date  Description Amount
FS10 100210 FED Stafford Sub Loan -2737.00
Total -2737.00

Holds |

There were no holds at the time this bill was created

_ Payment Flan Information |

1001710
1101710

Tuition

Housing
Payment Fian Fee

Totals

_Messages

Review this section for important messages.

l Cantact Infermatisn

All mailed or in-per MUST be payment 3
Click here for Payment Coupo: i
[Oifice Web Address. Phone
Student Billing & Receivables | ciirmsu edu/COSwLaentAcoounts | 517-355-3543
BDD 7754323
Gffice of Financial Ald finaid msu.edu 517-363-6040




MICHIGAN SIATE

{Registration Bill UNIVERSITY

Billing statement of activity to 07/23/2010

Student Name: Joe Student
PID (Personal ID#): A12121212
DUE DATE: 08/12/2010
Billing Information PDF Version Mail-in Payment Coupon

For changes to your account after a bill is created, go to menu item ACCOUNT DETAIL

MICHIGAN STATE
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ma ction

1

As of 07/23/2010, 15 credit hours have been assessed for FALL SEM 2010

[Account Summary

Prior Bill Amount 0.00
Payments 0.00
Financial Aid -500.00
Charges and Credits 9,512.25
Total Amount Due 9,012.25
Anticipated Financial Aid 2,737.00
Adjusted Account Balance 6,275.25
Minimum Amount Due (MAD) 923.02

What Amount Should | Pay?
DUE DATE 08/12/2010

ary of activity with color coded links to the
lled explanation of each section.
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L4

ecessaly
ortant part of the bill.

** ACTION NECESSARY **
* Pay the Adjusted Account Balance. Mailed payments must include
PAYMENT COUPON

OR

* Pay at least the Minimum Amount Due to establish a Payment Plan.
Anticipating your MAD being covered by additional financial aid? Click on the
CONFIRM ATTENDANCE button below. It is your responsibility to ensure that
the financial aid (actual or anticipated) is on your account prior to your due date
or you may be disenrolled.

HOLDS must be resolved by the bill due date.

Methods of Payment (click button)

| Electraonic Credit Mail-In Payvment Coupaon OR Confirm
Check Card (must accompany Mail-in paymert) Attendance
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[Billed Activity Detail

Payment Detail

— colored coded to
ary section above.
]

Sem.

FS10

ﬂnpjrﬁp‘ltmnsm University Board of Trustees

10/02/10

Anticipated Financial Aid Detail
These transactions will be converted into real aid once you have submitted all required
web acceptance or paper loan notes; and confirmed your attendance. Processes not
completed by the listed expiration date may result in interest and late charges to your
account. Contact the Office of Financial Aid if you have any questions. Temporary non-
financial aid transactions may also appear here.

Exp. Date

Description

FED Stafford Sub Loan

Total

Sem. Date Description Amount
0.00
Total 0.00
Financial Aid Detail
Sem. Date Description Amount
FS10 07/23/10 MSU Student Aid Grant -500.00
Total -500.00
Charges and Credits Detail
Sem. Date Description Amount
FS10 07/23/10 State News Tax 5.00
FS10 07/23/10 ASMSU and FM Radio Taxes 21.00
FS10 07/23/10 In-state Undergrad Lower Div 5,576.25
FS10 09/01/10 IN B411 Rather 1,604.00
FS10 09/01/10 IN Silver Meal Plan 2,281.00
FS10 09/01/10 Residence Hall Assoc. Tax 25.00
Total 9,512.25

Amount
-2737.00

-2737.00
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ment Plan
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ssages from th
lling office

abroad, etc.
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e Center

| Holds

There were no holds at the time this bill was created.

[Payment Plan Information ]
Estimated Future Payments
Approximate | Bill Due | Deferred | Estimated | Deferred | Payment | Estimated
Billing Date Date Tuition Tuition Housing | Plan Fee Total
Due Interest Due Payment
Charge
09/10/10 10/01/10 | $1,394.07 $45.83 | $1,282.05 $10.00 $2,731.95
10/08/10 11/01/10 | $1,394.06 $14.21 | $1,282.05 $ 0.00 $2,690.32
Finance Charge Disclosure
Annual % Rate | $ Amount Financed Finance $ Charge
Tuition 12.00% $2,788.13 $60.04
Housing 0.00% $2,564.10 $ 0.00
Payment Plan Fee $10.00
Totals $5,352.23 $70.04
Messages ]

Review this section for important messages.

[ Contact Information ]

All mailed or in-person payments MUST be accompanied with a payment coupon.
Click here for Payment Coupon and Mail Instructions

Office Web Address Phone

517-355-3343
800-775-4323

Student Billing & Receivables | ctlr.msu.edu/COStudentAccounts

Office of Financial Aid finaid.msu.edu 517-353-5940
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MICHICAN STATE

"Registration Eill ONTVERSITT

Billing statement of activity bo 07/222010

Student Name: -Joe Student
PID (Personal I0#): AI121212
DUE DATE: oaM22010
Billing Information PDF Version Mail-in Payment Coupon

For changes to your acoount after a bill is created, go to menu item ACCOUNT DETAIL

[ Account Summary

As of 0712372010, 13 credit hours have been assessed for FALL SEM 2010

Prior Bill Amount 0.00

Payments 0.00

Financial Aid -500.00

Charges and Credits. 051225

Total Amount Due 9.01225

Anticipated Financial Aid 273700

Adjusted Account Balance 627525

Minimum Amount Due (MAD) 92302
What Amount Should | Pav?

DUE DATE oaMaroi0
* ACTION NECESSARY **

* Pay the Adjusted Account Balance. Mailed payments must include

PAYMENT COUPON

OR

* Pay at beast the Minimum Amecunt Due i establish a Pavment Plan
Anficipafing your MAD being covered by addiional financial aid? Glick on the
CONFIRM ATTENDANCE button below. If is your responsibility to ensure that
the financial aid (actual or anticipated) is on your account prior to your due date
or you may be disenrolled.

E0LDS must b resolved by fhe bil dus date.
Methods of Payment (click button)

e of our bl
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Billed Activity Detail |

Payment Detail
Sem. Date  Descripion Amount
0.00
Total [

Financial Aid Detail
Sem. Date  Descripion Amount
FS10 072310 MSU Student Ald Grant -500.00
Total 500,00
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Charges and Credits Detail
Sem. Date Description Amount
F510 072310 State News Tax 500
F510 072310 ASMSU and FM Radio Taxes 21.00
FS10 072310 &/
FS10 0901710 IN E411 Rather 1,604.00
F510 0201710 IN Silver Meal Plan 228100
FS10 02m110 Residence Hall Assoc. Tax 2500
Total 8.51225
Thase ail reguired
'Wed acceplance or paper hluﬁcr ¥ Pm not

account. mhihemwmamnmmmm Tsnanurm
financial ald fransactions may also appear here.

Sem. Exp.Date Descripbion Amount
FS10  10m210 FED Stafford Sub Loan -2737.00
Totd 273700

“Holos |

There wene no holds at the time this bill was created

. Payment Flan Information |

Arual % Fsic | & Amvourt Frneed | Fisne
Tuition 1200% 52, 360 04
[ Housing 0% $ 000
Payment Plan Fee $10.00
Totals ST0.04
Messages |
Review this section for important messages.
{ Cantact Information
Al mailed or in-per MUST be i a payment coupon.
Click here for Payment Coupon and Mail Instructions
[Office Web Address. Phone
Student Billing & Receivables | ctirmsuedu/COStudenticoounts | 517-355-3343
B00-T75-4323
Office of Financial Aid finaid.msu.edu 517-263-5040

Billing
Details

Message
Center




Muld be done
with the bill?

w Instructions listed in the Action Necessary box

Confirm Attendance only if no payment is required
Enrolled vs. Registered

e \What happens Iif no response
e Extension, classes held for short time
e $50 late registration fee

e | etter and e-mail sent

MICHIGAN STATE
N UNIVERSITY
e Disenrollment

Copyright Michigan State University Board of Trustees Transt©



AYMENT

ck, cash, money order (must include
payment coupon from STUINFO)

e Electronic check from a checking or savings
account (free service)

e MasterCard, Discover, Am Express — for a fee

e If mailing payment for two accounts, always
send separate payments

e Always put PID on any correspondence
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‘I\/IE and 529 Plans

T (Michigan Education Trust) —
contact the MET office in Lansing to be

sure they know your student is attending
MSU

= ¢ 529 Plan Payments — To ensure timely
posting of payment, follow mailing
directions in STUINFO under I\/IAKE A
PAYMENT st
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"riv te Scholarships

Send ALL scholarships to OFA

*Do not mail check(s) to the billing office

*Endorse check(s) If made payable to student and MSU
*Student number must be on check

*Report scholarship(s) in STUINFO under eFINAID

Most scholarships are split evenly
between fall & spring semester

Copyright Michigan State University Board of Trustees
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at happens after responding
to the bill?

e Student status changes to Registered

e Refunds are issued

» Always issued to student
e Processed the week before classes begin
e Malil or Direct Deposit
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.

ore about Refunds —
~ = Direct Deposit or Check?

e Direct Deposit Is best method for receiving
refund

e Safe

e Can be deposited into any account
e Online applications are in STUINFO
e E-mail notification

e Checks can be delayed or lost, and stop
payment takes 10 days FRIY RS Ty
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!Mo ly Billing Statement

reated by the 15% of each month

e E-mall notification Is sent to student
and authorized guest(s)

e |f MAD = $0, no action needed
e Due first business day of month

e $25 |ate fee and hold on account if not
paid on time

MICHIGAN STATE

UNIYERSITY
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atem Remember

Registration Bill
\Wailable in STUINFO July 23, due August 11
Fall Monthly Bills
— Due October 3 and November 1
Spring Registration Bill
— Available in STUINFO Nov 12, due Dec 9
e Spring Monthly Bills
— Due February 1 and March 1
e Federal Tuition Tax Credit Form 1098-T

— Every January, available in STUINFO
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Stulnfo - Microsoft Internet Explorer =101 =]

Fil=  Edit Wiew  Faworites Tools  Help | ‘a’
@ Back - o - @ @ \-::j | p Search i‘:"\f Favorites e Media @ ‘ @ - % - |_J
Address I@ https: fiskuinfo, msu, eduf AppLagin, Asp? ! ;I G0 | Links >*

Guest Users: Please enter GLEST in the MetlD field and leave the Passwoard field blank.

MetlD: [quesq @rmsu. edu “What's included
Password: | Logn Help
Authenticatar I RS Met 'I Contact Us

For Authorized Use Onhy

Acceptable Use Policy @2005-2006 MSU Homepage
michigan State University
Al Rights Reserved

Kl
[&] [ [ S @ nkermet .

ﬂstart| | & & ® ®| 7ol v”@ Stulnfo - M... B TAXESOS. s | B TAXESD4 .= | [E] microsaft Pa.., | [El 1 - defauk 3. | |« G2 = 11:08 aM

hat is STUINFO? e s I
* Web address: STUINFO.MSU.EDU WCE
ncw @
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=3 StulInfo - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools Help

@Back - o - E @ \f_;j|pSearch ‘)":?Favorites @Media @| D_%v .,:'__‘ﬁ - \_‘J

Address I@ https: ffstuinfo. msu,edufGUESTLOGIM, asp

Stuinfo -

your gateway to student records

Students: Please log into the STUINFO student login page.

Student MSU Met [D: ISpartan Emsu.edu

(e-mail narne) Lagin Help
Guest First Mame; kAary Contact Us
Guest Last Name: ISmith

Guest Passwaord: I.--...--

For Authorized Use Only

The above required information was provided to you in an email titled "M3IU STUINFO Guest
Access Information.” If wou no longer have this information, or wish to change it, you must contact
the student.

Acceptable Use Policy B2005-2006 MSL) Homepage
Michigan State University
All Rights Reserved

=

|@ l_ ’@ E |° Internet &

Ej‘start| | & 4 B ® | BT nevelar. -”@ Stulnfo - M... (2] TA%ESOS.ds | B Taxesoa.ds | [E] Microseft po... | [E] 1 - defauk 3... | |« @®E 11:10 aM

MICHIGAN STATE

et your Password from your student AL
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2l STUINFO Guest Menu - Microsoft Internet Explorer

File Edit Wiew Fawvorites  Tools  Help

Qui © WA G Lo fone @ 2L [ K8

Address |@ https: jfstuinfo.qual, ais.msu, edufGUESTMENL, asprCmd_Action=Process

V|Gl:| Links *

STUINFO STUINFO Guest Menu

6/13/2006 9:37:06 AM

questiDevelopment View Frivacy Statement l Help lEiye l

BILLING SERVICES FINANCIAL AID

View & Print Bill eFinAid (Check Your Aid)
Make a Fayment

iZonfirm Attendance UNIVERSITY LOANS
Wiew Student Account “iew Loan Balances
STUDENT ACCOUNT ADDRESSES

T1025-T Info Farent/Guardian Addresses

Account Detail
Feceipt of Fees Faid

Links to other student services
Acadermic Calendar | Academic Programs | Degree Mavigator | Descriptions of Courses
Lifelong Education | Loans Receivable | Office of Financial Aid | Ofice of the Registrar
Office of Student Accounts | Beadmission Procedure | Schedule of Courses | Transcript Beguest Form

Diata on this systern are to be considered confidential and may not be made available to a third party.

Guest Menu
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