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» Enterprise owners purchased Vanguard
August 1, 2007

» National and Alamo continue to operate as
independent subsidiaries.

» Combines the expertise of 2 leading car
rental companies to provide the best
offering in the marketplace.

»

X National.

»0On-Airport, Business Traveler Focus, Speed, Choice

Bnterprise
»Non-Airport Rental Needs, Delivery/Pick Up

Europcar

»Strengthen International Presence

Total Solution Provider
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Toll Pass Solution

National

Green means go.

Z Pass toll pass device offered for use in: Delaware, lllinois, Indiana, Maine,
Maryland, Massachusetts, Virginia, West Virginia, New Hampshire, New
Jersey, New York, and Pennsylvania.

g %’ﬁ: '
roduct Information _—

$2.50/day

Can be used on One Way rentals

Replacement cost is $25

Bookable through Reservations and nationalcar.com

>
ayment/Billing

oll charges incurred during the rental will be charged to the customer's credit
card by HTA as a separate charge on their credit card statement. Customers
can also sign up to receive an automatic email receipt from HTA for
subsequent rentals.

L Naticnal customersanill havie accoss to-
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Green Initiatives

National

Green means go.

Sustaining our Business,
Sustaining our World

» We have more than 4,000 models of
Toyota Prius and Camry Hybrids on the
road, ready for travelers to rent.

Combined Fleet

Extterprise Rert-A-Car and Mticwal Car Rertal

Enterprise

Hyhrids

FlexFuel

58500

73200
———

» National and Enterprise have the world's largest fleet of FlexFuel vehicles — 73,000
cars and trucks that have the ability to burn E85 which can reduce greenhouse-gas

emissions by up to 20 percent.

» We offer customers the opportunity to benefit the environment by offsetting the carbon
dioxide (CO,) emissions generated by an average rental car operating in our fleet.

» In several major metropolitan areas, Enterprise offers environmentally friendly hourly
vehicle rentals; a solution many urban residents are seeking in order to address
concerns resulting from the use of vehicles in densely populated areas.

» National and Enterprise have made great strides in ensuring that the majority of the

fleet is over 50% SmartWay™ certified.




Accident Procedures

National

Green means go.

=X National

» All travelers must complete an accident report
by calling the toll-free number provided at the
time of rental

» A report must be completed regardless of:

» who is responsible for damages
» which party is at fault

» whether coverage has been purchased at the
counter or included within the corporate
agreement

» Police report must be provided to National




One Stop Shopping for
MSU Travelers

National

Green means go.

_%“'Naﬁonal ASS THE COUNTER

[ i '
Rates & Reservations View = Modify « Cancel Location: Specials To Go -~ Emerald Club

Welcome, this site is especially designed for you
as part of the Big Ten Conference.

Please bookmark this page and add itto your favorites.

Michigan State University

Enroll in Mational Car Rental's Emerald Club pragram online.

Take advantage of special coupon offers available to the Big Ten Conference.
Reserve your car below,

View your Proaram Summary.

BIGTEN

> - i
go! [REEE go! TERTGIINGWE CONFERENCE

" “Emerald Club.

Site Map # Privacy Poli 108 Vanguard Car Rental USA Inc




QUICKEST WAY TO RENT
FROM NATIONAL

f ! 4 I
Rates & Reservations View » Maodify - Cancel Location: Vehicles - Specials To Go - Emerald Club

BIG TEN CONFERENCE PROGRAM SUMMARY

MICHIGAN STATE UNIVERSITY Discount
Contract ID#: 5001514
Effective through: July 31, 2009

CONFERENCE
Domestic U.S. Rates (Effective 8/1/08 through 7/31/09

CARTYPE DAILY WEEKLY MONTHLY

Ecanomy $37.50 522500 5900.00
Compact $38.50 5231.00 5024.00
Midsize $39.50 §237.00 5045.00
Fullsize 2 DR F42.50 5252.00 51,020.00
Fullsize 4 DR $43.50 $258.00 $1,044.00
Fremium $51.50 §309.00 $1,235.00
Lusury $58.50 5351.00 51.404.00
Winivan 569.50 5417.00 51,668.00

== Natienal will reduce all Contract Local Rates by £2.00 per day when a reservation is received by Matienal via Mationals
Internet beoking engine (Mationalcar.com) and a MICHIGAN STATE UNWERSITY Contract ID or a MICHIGAN STATE
UNMERSITY Eligible Renters Emerald Cluk ID number containing 8 MICHIGAN STATE UNIVERSTY contract ID, iz attached to
the reservation.

AREA DIFFERENTIALS

Locations 85 noted below. inclusing thelr skpodt, downtown, suburban and sub-locations, will 353853 an acditional fee for each remtsl
day.

£3.00 Chicage, Cincinnatl, Cleveland, Daltas, Denver, Detrolt, Houston, Kansas City, New Oneans and Porfiand, OR
£5.00 Dalimare, Handord, Pittsburgh, and Washington DC
$10.00 Baston, Philadelphia and Puerts Rice
$18.00 Hewark 3nd NY, M & CT Watre éréa
521.00 *Mew York sipodts (JFK. LGA) and Lianhattan
TERMS AND CONDITIONS

ONE DAY RENTALS: 4 51 surcharge will apply 1o the Dally Rate for all one day rentals commencing on 3 Tuesday or 3 Wednesday,

MILEAGE: Inchudes UNLIMITED free mileage (EXCEPTION: Van rate inchudes 150 miles/day. 925 week, then S 30/mile). Unlimited
Mseage One way rates for car classes Economy through Fulisize are charged 579,00 per day, (4rea difterentials will apaly.) Cars larger
man Fullsize are charged the Local Dadly Rate plus 5,30 per mie from mile ong. Some promational and ene way rates may Incude a
mileage cap.

DISCOUNT: In he Uinited States, MICHIGAN STATE UNIVERSITY elightle renters are entitiec to 3 maximum discount of up 1o 10 percent
(107%) which will be apolied to the dally, weekend. weekly, monthiy and hollday promational rates as they exst 3t the ime of reservation.
‘Such promatianal rate discounts are not applied o e rates ksted above

COVERAGE &: Fren Loss Damage

or and amitomabile liabiily of $100,000, $200,000, 525 000 is ncluded regandiess of rale

cdired

ELIGIELE RENTERS: Eligible Ranl: e dofined as e membees

s Faculty, stafl, and retirees

» Spouse and children, over e 3ge of 21 (permanendly Ihing in the same househcld) of Facully, staff, and retree. This Includes
2pousE regardless of whether he/she nas e same 1351 name, comman kaw $poUsE and $ame gender domestc panners

» Consuliants and Contractors on business rentals whose car rentsl expenses are relmbursed or otherwise pald for by the
unkversity

s Graduste Sudents on business rentals

AGE REQUIREMENT 5: Minsmusm renting age 12 21 3t no acditional charge.

BLACKOUT S "Rates are blacked cut on the weekends In New York.

OTHER: F a0ply to busing rentals E@
Bestrate attime of reserdation is guaranteed.

Resenvations must be propedy ideniSed with Contract 1D number 1o receie confract bensfils.
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SPECIAL CITY PAIRS

k The following rates include unlimited mileage for rentals in the cities listed below

CITY PAIRS CARTYPE DAILY
Lansing tofrom Detroit Economy, Compact, Midsize, Fullsize $41.00
Lansing to/from Grand Rapids Economy, Compact, Midsize, Fullsize $41.00
Milwaukee tofrom Madison Ecenomy, Compact, Midsize $45.00
Milwaukee tofrom Madison Full-size 547.00
Champaign tofrom Chicago Economy, Compact, Midsize, Fullsize $57.00
Cedar Rapids tofrom Meline Economy, Compact, Midsize, Fullsize $57.00
Chicago tofrom Madison Economy, Compact, Midsize, Fullsize $57.00
Cedar Rapids tofrom Des Moines Economy, Compact, Midsize, Fullsize $57.00
State College toffrom Washingtan, DG = Economy, Compact, Midsize, Fullsize $57.00
JFK, LaGuardia and Newark Airperts, Manhattan, tofram State College PA Economy, Compact, Midsize, Fullsize $57.00
Champaign tofrom Indianapolis Economy, Compact, Midsize, Fullsize $57.00
Indianapclis toffram Bloomington Economy, Compact, Midsize, Fullsize $57.00
Champaign to/from St Louis Economy, Compact, Midsize, Fullsize $57.00
Chicago tofrom Cedar Rapids Economy, Compact, Midsize, Fullsize $57.00
51 Louis to/ffrom Cedar Rapids Economy, Compact, Midsize, Fullsize $57.00
Lafayette to/frem Indianapolis Economy, Compact, Midsize, Fullsize $57.00

NOTE: Differentiale noted above will apply to Daily Rate.
** Includes Dulles, Reagan Natienal and Batimore

2 National, JOIN EMERALD CLUB TODAY

&

&
Rates & Reserv: View - Modify - Cancel Locations . Vehicles -~ Specials To Go - Emerald Club

Emerald Club Enroliment
Quick Search

Ve can use information from your past Natienal rentals to fill in mast of the required fields for
your membership profile. If you have never rented with National before, you will be broughtto
the next step in enrallment. Please provide the requested information below.

* Required Fields

First Name * Last Name *
I |

Driver's License Number * Issuing State/Province *
No spaces or dashes (For USA and Canada only)

{Select One) B

Issuing Country *

Source Code
if spplicsbls

9998

0

7 go




Stap 1: Tall us about your trip

Whare do you live?
Uniled Stales -

Pickup | Dropalf Location

inie, ¥ or @ Iwdier wirgort code (T wrample, Ford Laudwrdele or

* Required Heids

Pickup Location*

B

Pickup Dt * ) Picckup Tirm
[ DEC-2008 (4 12Haon
Dropodt Location *

Brngza
Uropoft Date * Dropoft Time
] DEC-2008 12 Hoan %
Emerald Club Member
Emerald Club #  Member Last Hame ]
NE

Optional Rate Information

Thie st T ————— e P ]
arspsiation or coupen sode. plesse enter if here. Lp SOUSGN COTHE My DE enlEE

Contract i Membership Ik RateProduct Code;
5001514
Coupon I0: LCoupon Cougon I

ATA

[ check here if you will be making a reservation using a Central Sill Humber.

Flight Information

e SR TRIE i R e SR o B
Flight Nurnbuer

B 2000 |

X National.

Rates & Reservations

HOOSE YOUR OWN CAR

View » Modify » Cancel  Locations - Vehicles

5 (

1

Michigan State University

Campactthrough fullsize car, minivan er SUY in the United
States, Canada, Latin America, Caribbean or Asia Pacific.
Valid through 7/31/09.

Requires a 5-day minimum rental.

Request Coupon ID: ND2218DDR

BIGTEN

CONFERENGE

Terms and Coy

Site Map  ® Privacy Policy ®




GET AN E-RECEIPT

Rates & Reservations View - Mot Locations ~ Vehicles -~ Specials To Go -~ Emerald Club

Michigan State University

Compact through midsize car in the United States or

Canada,

« Valid through 7/31/09 TCONFERERNCE
& 24-hour reservation required

* Request Coupon ID: NU1626ADE

nditions

Site Map ® Privacy Pol ental LISA Inc

Emerald Club

= National

Green means go.




* First paperless rental
« First true counter bypass

< Power to choose your car from any
on the lot

< Counter bypass service at over 60
major airports

« Expedited EC service at all US &
Canadian locations

e Earn credits redeemable for free
rental days

 e-Receipts

N

Executive

Emerald i
Club '
o e E o Earned
o
12-24 rentals, or
40-84 days
O - 11 rentals, or
= Executive Selection
0-39 days - Guaranteed

-Emerald Aisle Upgrade

Executive Elite

Earned or Invited
Membership

25+ rentals or
85+days

«FBO Delivery

« Guaranteed Car w/24
hr. notice

= Executive Selection

« Guaranteed Upgrade
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Program Designed to Fit the Needs of the MSU Traveler

Large Volume Purchase Under One Agreement

Up to 1026 Discount Off of Leisure Rates

Internet Pricing Discount

BEST RATE GUARANTEED

Unlimited Mileage Rates on All One-Way Rentals up to a Full Size Car
Special One-Way Shuttle Rate

Rentals to Graduate Students traveling on University business
LDW & Liability Coverage on ALL Rates for ALL Rentals
Business and Personal Rental Coverage

Canada Rates with LDW Included

EMEA Rates with LDW Included (Deductibles Apply)

Q&A

National

Green means go.




