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► What’s New at National

► National and Enterprise as sister companies

► Toll Pass Solution

► Green Initiatives

► Reporting an Accident or Vehicle Damage

► MSU Customized Microsite

► Emerald Club

► Why National



National Becomes a Taylor-owned Company

►Enterprise owners purchased Vanguard        
August 1, 2007 

►National and Alamo continue to operate as 
independent subsidiaries.

►Combines the expertise of 2 leading car 
rental companies to provide the best 
offering in the marketplace.

On-Airport, Business Traveler Focus, Speed, Choice

Non-Airport Rental Needs, Delivery/Pick Up

Strengthen International Presence

Total Solution Provider

Brand Strength
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Toll Pass SolutionToll Pass Solution

Toll-Pass Pilot Program

Z Pass toll pass device offered for use in: Delaware, Illinois, Indiana, Maine, 
Maryland, Massachusetts, Virginia, West Virginia, New Hampshire, New 
Jersey, New York, and Pennsylvania.

►
roduct Information

$2.50/day
Can be used on One Way rentals
Replacement cost is $25
Bookable through Reservations and nationalcar.com

►
ayment/Billing

oll charges incurred during the rental will be charged to the customer's credit 
card by HTA as a separate charge on their credit card statement. Customers 
can also sign up to receive an automatic email receipt from HTA for 
subsequent rentals.

ll National customers will have access to:
Website - www htallc com/national to view detail and summary of their 



Green InitiativesGreen Initiatives

Comprehensive Environmental Platform

►National and Enterprise have the world's largest fleet of FlexFuel vehicles — 73,000 
cars and trucks that have the ability to burn E85 which can reduce greenhouse-gas 
emissions by up to 20 percent.

►We offer customers the opportunity to benefit the environment by offsetting the carbon 
dioxide (CO2) emissions generated by an average rental car operating in our fleet.

►In several major metropolitan areas, Enterprise offers environmentally friendly hourly 
vehicle rentals; a solution many urban residents are seeking in order to address 
concerns resulting from the use of vehicles in densely populated areas.

►National and Enterprise have made great strides in ensuring that the majority of the 
fleet is over 50% SmartWayTM certified.

►We have more than 4,000 models of 
Toyota Prius and Camry Hybrids on the 
road, ready for travelers to rent.

Sustaining our Business, 
Sustaining our World



Accident ProceduresAccident Procedures

Focus On Accident Reporting

► All travelers must complete an accident report 
by calling the toll-free number provided at the 
time of rental

► A report must be completed regardless of:

►who is responsible for damages 

►which party is at fault

►whether coverage has been purchased at the 
counter or included within the corporate 
agreement

► Police report must be provided to National



One Stop Shopping for One Stop Shopping for 
MSU TravelersMSU Travelers

Splash Page



Program Summary

Program Summary (Continued)



Program Summary (Continued)

Emerald Club Enrollment



Reservation Screen

$15 Off Weekly Rental Coupon



2 Car Class Upgrade Coupon

Emerald ClubEmerald Club



• First paperless rental

• First true counter bypass

• Power to choose your car from any 
on the lot

• Counter bypass service at over 60 
major airports

• Expedited EC service at all US & 
Canadian locations

• Earn credits redeemable for free 
rental days 

• e-Receipts

Emerald Club is the Industry’s First Frequent 
Renter Program

•• Executive SelectionExecutive Selection
•• Guaranteed Guaranteed 

UpgradeUpgrade

•• FBO DeliveryFBO Delivery
•• Guaranteed Car w/24 Guaranteed Car w/24 

hr. noticehr. notice
•• Executive SelectionExecutive Selection
•• Guaranteed UpgradeGuaranteed Upgrade

0 - 11 rentals, or 

0-39 days

Earned 
Membership

12-24 rentals,  or 

40-84 days

Earned or Invited 
Membership

25+ rentals or 
85+days

••Emerald AisleEmerald Aisle

•Expedited Counter Service
•E-mailed rental receipts
•24 hr. Profile Update 
•Online Rental History
•Dedicated Toll-free Reservations
•Earn credits toward free rental days

Emerald 

Club

Executive Elite
Executive 

Emerald Club



Why National?

► Program Designed to Fit the Needs of the MSU Traveler

► Large Volume Purchase Under One Agreement

► Up to 10% Discount Off of Leisure Rates

► Internet Pricing Discount

► BEST RATE GUARANTEED

► Unlimited Mileage Rates on All One-Way Rentals up to a Full Size Car 

► Special One-Way Shuttle Rate

► Rentals to Graduate Students traveling on University business

► LDW & Liability Coverage on ALL Rates for ALL Rentals

► Business and Personal Rental Coverage

► Canada Rates with LDW Included

► EMEA Rates with LDW Included (Deductibles Apply)

Q & AQ & A


