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Agenda

• Introduction to the Office of  International Health and 
Safety
• Travel Registration Procedures
• Waiver Requests for Student Travel to High-Risk 
Destinations
• MSU Global Travel Registry Demo & Activity



Introduction to the Office of  International 
Health & Safety

The Office of  International Health and Safety  (OIHS) supports the health, safety, 
and security of  all MSU international travelers. We work closely with campus partners 
to evaluate risk, develop emergency protocols, offer travel guidance, and manage 
crises for students, faculty, and staff.

Christopher C. Daniel, Director
danielc7@msu.edu, 517-884-9418

Maureen Handrahan, Coordinator
handraha@msu.edu, 517-884-9419

Tel: 517-884-2174 | Email: oihs@msu.edu | Web: oihs.msu.edu



THE OFFICE OF 
INTERNATIONAL HEALTH 

AND SAFETY



Introduction to the Office of  International 
Health & Safety

• Established within ISP in August 2015

• Mission Statement: Supporting health, safety, and 
security for MSU’s international travelers. 

• Responsibilities: pre-departure preparation; risk 
assessment and on-going safety/security monitoring; 
health insurance liaison; Education Abroad Database; 
Global Travel Registry; contribute to health, safety, 
and security policies and procedures; 24/7 crisis 
management etc.

• Partners: Risk and Security Assessment Committee; 
Office for Education Abroad; Travel Office; 
University Physician; Colleges/Departments; 
Police Department; and You!

Lesvos, Greece



Travel Safety & Security 

MSU travelers represent valuable assets to their departments and
colleges. What is our duty of care and how do we work together to
support safe travel?

Together we will explore some of the challenges our travelers may face
and how we can best prepare them, respond to their needs in the event of
an emergency, including discussing important tips and need-to-know
information, so that travel arrangers and travelers are equipped to handle
situations efficiently and effectively.

Wellington, New Zealand Cork, IrelandMachu Picchu, Peru



MSU 24/7 International Assistance Line

• This number is 
answered by a cadet at 
MSU Police.

• MSU Police will triage 
the call and contact 
OIHS (Chris or 
Maureen).

001*-517-353-3784



TRAVEL REGISTRATION 
PROCEDURES



International Travel Procedures: 
Faculty/Staff

Complete Pre-Trip Authorization Form

Register in Global Travel Registry 



International Travel Procedures: 
Students (undergraduate + graduate)

Complete Pre-Trip Authorization Form

Submit Student Travel Waiver Request Form 
to OIHS 

Review by Risk and Security Assessment 
Committee

Receive Provost approval

Register in Global Travel Registry

Complete Pre-Trip Authorization Form

Register in Global Travel Registry

TRAVEL TO HIGH-RISK DESTINATION TRAVEL TO ALL OTHER DESTINATIONS



High-Risk Destinations

• Previously
• Countries with a U.S. Department of  State Travel Warning

• Current/Future
• See list available at http://oihs.isp.msu.edu/travel-

notices/countries-requiring-waiver-requests/

• Why the change?
• The U.S. Department of  State has eliminated Travel Warnings 

and Travel Alerts.





MSU GLOBAL TRAVEL 
REGISTRY



Global Travel Registry
• All faculty, staff, and students traveling internationally on 

University-affiliated, non-education abroad travel must register
their travel before departure. Registration is an essential tool to promote 
the health and safety of  MSU travelers abroad.

• Registration in the Travel Registry activates MSU-provided 
international health insurance, evacuation and repatriation insurance, 
facilitates the University's emergency support services, and provides you 
with important pre-departure information.

• Anyone with an MSU NetID may access the MSU Global Travel 
Registry. Travelers may register their itineraries or may have a fellow 
traveler or administrative support person register travel on their behalf. 
All travelers are encouraged to log in to the MSU Global Travel Registry 
to update their personal profile.

• Link to the registry, FAQs, training video and more at: 
www.oihs.msu.edu/travel-registry



How to Register A Trip

In the event of an emergency, an institution may need 
to contact travelers. In Trip Contact Information, provide 
the best in-travel contact to reach each traveler while 
abroad. If this is a group trip, identify the trip leader.

Register a new trip by entering the trip creator, 
the traveler’s itinerary, travel details, the 
traveler(s), trip editor(s) and trip contact 
information.



Where to?

• Enter where you will be staying 
(address, hotel, city name, etc), 
and when you will be arriving 
and departing each location. 

• If you have multiple locations, 
enter additional addresses and 
place names by clicking on 
“Add Destination”



Travel Details

• Enter your travel funding 
source and travel reasons by 
selecting from the drop down 
menus.

• If you have more than one 
funding source, choose 
whichever one accounts for 
more.



Add Travelers

• Enter all travelers by MSU email or 
NetID, in the field that says “Add a 
Traveler”

• If a traveler does not have a NetID, 
provide a non-MSU email address for 
them

• If travelers do not share the same 
itinerary, register trips separately

• Note that if you are arranging travel 
for someone else, you will click on 
“Arranging.” If you are registering 
yourself for travel, or yourself and a 
group, click on “Traveling.” Your 
name and email will appear.



ACTIVITY



Congratulations! You are about to represent Michigan State University at an 
important international event.

Ø Navigate to www.demo.travelregistry.msu.edu
Ø Log in with your name and email address
Ø Register one of  the following trips:

KenyaGermany

Prideinn Hotel, 
Nairobi, Kenya 

Westlands, Westlands
Rd, Nairobi, Kenya

Travel Dates: 
March 1– 31, 2018

Comfort Suites Brasilia, 
Brasilia, Brazil

SHN Q. 4 BL D - Asa 
Norte, Brasília - DF, 

70710-934, Brazil
Travel Dates: 

February 1 - 15, 2018

Heidelberg Exzellenz
Hotel, Heidelberg, 

Germany
Rohrbacher Str. 29, 69115, 

Heidelberg, Germany
Travel Dates: 

January 30 – February 15, 2018

Scenario

Brazil





How do we offer important pre-departure 
information to travelers?

Travelers to Brazil – what does your registration 
email say?



Pre-Departure Email
As of  Friday, January 26, 2018, 
travelers that register trips to 
countries at risk for yellow fever 
will receive the following notice:

You are traveling to a country where there is risk 
of  yellow fever virus transmission. You may be 
required to obtain a yellow fever vaccination or 

booster dose. Due to a limited supply of  yellow fever 
vaccine, you are strongly encouraged to contact the 
MSU Travel Clinic at your earliest convenience to 

schedule an appointment: 517-353-3161 or 
travelclinic.msu.edu.

This is an example of  our 
partnership with the MSU Travel 
Clinic Source: 

https://www.cdc.gov/yellowfever/maps/south_america.html



Alerts

Admin à Alerts
Clicking on Alerts under the Admin tab will allow you to Add or View 

alerts.





How do we monitor student travel to 
high-risk destinations?

Travelers to Kenya – what kind of  email did you 
get?



Monitoring Student Travel
Student travel 
registration to a high-
risk destination is a 
two-step process:

1) Submit trip 
registration + 
waiver request

2) Receive approval 
(trip will be 
approved 
automatically)









When we learn of  a natural disaster, 
terrorist attack, or other critical incident 

in a location where MSU may have 
travelers, how do we quickly locate them, 

communicate with them, and provide 
help?

Travelers to Germany – don’t forget to monitor your 
MSU email address while you are abroad, we may 

need to reach out!



Emergency Response

OIHS is constantly monitoring global events. In the event of  a 
critical incident, we may reach out to travelers to conduct an 
accountability check or offer travel safety guidance.

This is why accurate in-country contact information is crucial!

An 
example 
of  a 
travel 
alert we 
have 
received



Find A Trip

Admin à Search
Clicking on the Search tab under Admin will allow you to 

search for a registered trip. All registered trips are identified 
on the Dashboard map. 



Admin à Incidents
Clicking on the Incidents Tab under 
Admin will allow you create a new 

incident under “Unresolved” or view 
previous incidents under “Resolved”

Click on a Resolved 
Incident to view details

Create a new incident by 
clicking on the green 
button

Incidents



HEALTH

LEGAL

CRIME

NATURAL 
DISASTER

CIVIL UNREST

Call 24/7 Int. Line
+1-517-353-3784

University Physician

General Counsel 

GeoBlue Insurance

DPPS/FBI

U.S. Embassy

Office of  Risk Mgmt

On-Call 
Responder911*

GeoBlue

Resources

Incidents

Traveler

Health, Safety, and Security Abroad: 
Incident Response



Health, Safety, and Security Abroad: 
Medical Assistance Abroad

GeoBlue Travelers Insurance
• Coverage for maximum 180 days
• Spouses/family not covered, though a 

separate policy may be purchased 
through GeoBlue

• Claims + info: www.geo-blue.com
Emergency

• Call local ambulance immediately
• Know local 911 equivalent in 
advance

• GeoBlue 24/7 Assistance Line
• 1-610-254-8771

• Contact MSU 24/7 International Assistance Line
• 1-517-353-3784

Non-emergency assistance
• Contact ge via email: www.geobluetravelinsurance.com or phone 1-610-254-

8771
• Contact Maureen via email: handraha@msu.edu



Health, Safety, and Security Abroad: 
Best Practices 

ü Encourage staff  to keep 24/7 
International Assistance Line on 
their person
In Case of  Emergency wallet cards

ü Check in during in-country incident; 
call your family

ü Keep copy of  passport in case of  
theft or evacuation

ü Seek guidance from OIHS; email 
is great for non-emergency 
situations, but we always answer our 
phones. Especially recommended 
for higher risk travel!

ü Double-check accuracy of  
information entered in Travelers 
Abroad Database

Marrakesh, Morocco
Shanghai, China

London, England



Thank you!

Christopher C. Daniel, Director
danielc7@msu.edu, 517-884-9418

Maureen Handrahan, Coordinator
handraha@msu.edu, 517-884-9419

General Office: 517-884-2174
oihs@msu.edu

www.oihs.msu.edu


